
Code of Conduct for 
Hospice Biographers
This Code of Conduct outlines the professional standards of practice for trained Volunteer Hospice 
Biographers and The Hospice Biographers Charity

It is the charity’s mission to ‘Remember Lives ‘by training volunteers to record a hospice patient’s life story.

It is expected that all volunteers and staff of the Hospice Biographers charity and the Hospice Biographers 
adhere to this code of conduct and apply the values and behaviours in all their dealings.

1. Treat people with respect and kindness.

 Be inclusive, recognise an individual’s choice and views, value others’ diversity and uphold human  
 rights in both opinion and culture.

2. Encourage and empower hospice patients to have their life stories recorded.

3. Act in the best interest of patients at all times. 

Ensure that a patient is able to give informed consent and has mental capacity to do so. (If in doubt 
check with a Health Care Professional.)

Recordings must be kept safe and confidential at all times.  Delete recordings when the USB has 
been handed to patient or their chosen loved one.

Maintain confidentiality and do not share information with a third party unless you have permission 
to do so or you feel the interest of a patient’s safety overrides the need for confidentiality.  Report any 
concerns you have to a Health Care Professional immediately.  Safeguard yourself and maintain your 
professional boundaries.

4. Communicate clearly with the patient and all health care professionals

 Use taught active listening skills to check understanding, build rapport and ensure the patient is at  
 ease and feels supported.

 Maintain effective communication with colleagues; know where to go for your own help and support.

5. Be accountable

 Work openly and honestly.

 Take responsibility for your actions. 

 Strive to always deliver the best possible service, from recording biographies to completing and  
 submitting all data forms.

 Put the patient’s best interests at the centre of what you do.

I will do my best to comply with the charity’s values and behaviours of the Hospice Biographers with 
compassion, accountability, respect and excellence.

Signed………………………………………………………………………………………………………

Date. ……………………………………………………………………………………………………….


